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ƚǩƘǎǭ ƠƽƸǶǝ 

 
ǒǲơǾƟƘǮ 6 Outlook Express 

 ƟƷǸř ǯƳǸƛ ƹƘƛ ǯƳƸŧ ŦšĐēĒ 
 ƟƷǸř ǯƳǸƛ ǴƢƾƛĐēĒ ǷƷ Ƹƛŭ ƠƽƘǵ 

 ƟƷǸř ǯƳǸƛ ƹƘƛĐēĒ ǷƷ Ƹƛŭ ƠƽƘǵ 

ǰƢƱƘƽ ǳǸƮǱ Email Account ƴƩǽƴ 
 
 

ǒǲơǾƟƘǮ 2003Microsoft Outlook 

 ƟƷǸř ǯƳǸƛ ƹƘƛ ǯƳƸŧ ŦšĐēĒ 
ƟƷǸř ǯƳǸƛ ǴƢƾƛ ĐēĒ ǷƷ Ƹƛŭ ƠƽƘǵ 

 ƟƷǸř ǯƳǸƛ ƹƘƛĐēĒ ǷƷ Ƹƛŭ ƠƽƘǵ 

 ǰƢƱƘƽ ǳǸƮǱEmail Account ƴƩǽƴ 
 
 

ǒǲơǾ ƟƘǮ2007Microsoft Outlook 

 ƟƷǸř ǯƳǸƛ ƹƘƛ ǯƳƸŧ ŦšĐēĒ 
 ƟƷǸř ǯƳǸƛ ǴƢƾƛĐēĒ ǷƷ Ƹƛŭ ƠƽƘǵ 

 ƟƷǸř ǯƳǸƛ ƹƘƛĐēĒ ǷƷ Ƹƛŭ ƠƽƘǵ 

ǰƢƱƘƽ ǳǸƮǱ Email Account ƴƩǽƴ 
 
 

ǒǲơǾƟƘǮ Outlook 2010 Microsoft 

 ƟƷǸř ǯƳǸƛ ƹƘƛ ǯƳƸŧ ŦšĐēĒ 
 ƟƷǸř ǯƳǸƛ ǴƢƾƛĐēĒ ǷƷ Ƹƛŭ ƠƽƘǵ 

 ƟƷǸř ǯƳǸƛ ƹƘƛĐēĒ ǷƷ Ƹƛŭ ƠƽƘǵ 

 ǰƢƱƘƽ ǳǸƮǱEmail Account ƴƩǽƴ 
 

ƟƘǮǾǒǲơ Outlook 2013 Microsoft 

 ƟƷǸř ǯƳǸƛ ƹƘƛ ǯƳƸŧ ŦšĐēĒ 
 ƟƷǸř ǯƳǸƛ ǴƢƾƛĐēĒ ŭǷƷ Ƹƛ ƠƽƘǵ 

 ƟƷǸř ǯƳǸƛ ƹƘƛĐēĒ ŭǷƷ Ƹƛ ƠƽƘǵ 

 ǰƢƱƘƽ ǳǸƮǱEmail Account ƴǽƴƩ 
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̸ 
04GL09/02 (#5565110) cs@shatel.ir 

ƠŧƸǁ ǨơƘǁ ƷƳ ƸǒǱ ƳƷƗƳ  ƗƸƛŭ ūǸǪƩǾƸŭ ƹƗ ǷƷŭ ǯƳƗƳ ƟȆŨǂǭ Ƿ ơȅȆƢƱƗŮ Ǵŧ Ǵƛ ƷǸǅƟ ƹǷƷ ǯǷƺǝƗ ǌƽǸơ ǬŚƽƗ Ƙǵ )Spam (
ƗƸƛŭ ǴŨƜǁ  ƘǵƗǽƳƘƪ ǭŮ ÛƳǸǁ Û  ƛƗƴơǾƸ ƴƩǽƴŭ  ƛǾƴǱƘǽƴǂ. 

 

ƗƸƛŭ Ǵƛ ūƷƘǥǾƸŭ Ɨǽǰ ƛƗƴơǾÛƸ  ƟƷǸř ǧƘƽƷƗ ƗǽǮǾǨ )ĥĨ (ǴƢƾƛ ƴǵƗǸƱ ƴǁ Ƿ ǯƗƸƛƷƘŧ ƗƸƛŭ ǧƘƽƷƗ ƗǽǮǾǨ ƳǸƱ ƹƗ ƸǍǽǠ 
Microsoft Office Outlook ÛOutlook Express ÛThunderbird  Ƿ  ļƘƛǽƴ ƹƗ ƟƷǸř Submission ǽƘ ǯƘǮǵ 

)TCP587 (ǳƳƘǞƢƽƗ ƴǲǲǥ. 

 ǴƢǦǱĤ : ƷƳ ơƷǸǅŮ Ǵŧ ƗƸƛŭ ƽƸƢƽƳŮ Ǵƛ ǷƸƽǽƼ ƗǽǮǾǨ ƳǸƱ Ƙƛ ǳƳƘǞƢƽƗ ƹƗ Web Browser Ǵƛ ƘƽǽƠ ƘǵŮǽ ǯǸš Yahoo Û 
Gmail Û Hotmail Ƿ ļ ǨǆƢǭ ǭŮ ǸǁǽÛƴ ǱǾƴǲǭƹƘ Ɨǽǰ ǒǲơǾƟƘǮ ǱǾƢƾǾƴ! 

 ǴƢŨǱĥ : ǱƗƸƛƷƘŧŮ Ǵŧ ƗƸƛŭ ƽƸƢƽƳŮ Ǵƛ Gmail ƹƗ ǒǲơǾƟƘǮ SMTP/POP3 ǳƳƘǞƢƽƗ ǭŮ ƴǲǲŧ ǱǾƹƘ Ǵƛ ǫƘƪǱƗ ǵǾŠ ǴǱǸū ǚơǾǾƸŭ 
ƴǲǵƗǸƲǱ ƠǁƗƳ ! ǷƸƽ Ǵŧ ƗƸšǽ ƼGmail ǱǾ ƟƷǸř ƹƗ ƺĨīĪ ƗƸƛŭ Ɨ ǧƘƽƷƗǽǮǾǭ ǳƳƘǞƢƽƗ ǨŮ ƘǮǱǽ.ƴ 

ƗƸƛŭ ǳƳƘǞƢƽƗ ƹƗ ƗƸǁǽǌ ƫƸǎǭ ǳƴǁ Ƿ ǲŢǮǵǾǰ řǾǀ ūǾƸŭ ƹƗ ƹǷƸƛ ƟȆŨǂǭ ǩƘǮƢƭƗŮ ǫƹȅ ƠƽƗ ƷƳ ơƷǸǅŮ Ǵŧ ƹƗ Mail Client 
ƗƸƛŭ ǧƘƽƷƗ ƗǽǮǾǨ ǳƳƘǞƢƽƗ ǭŮ ǲŧǾÛƴ ǒǲơǾƟƘǮ ǫƹȅ ƗƷ ƗƸƛŭ ǧƘƽƷƗ ƗǽǮǾǨ ǫƘƪǱƗ ǵƳǾƴ . 

ơƷǸǅ ƷƳŮ Ɨ ǧƘƽƷƗ ƷƳ ǌǢǝ ǴŧǽǮǾƸǍ ƹƗ Ǩǽ ǠOutlook ǭ ǴƩƗǸǭ ǨŨǂǭ ƘƛŮ Ǹǁǽ ƟƷǸř ǯƳǸƛ ǴƢƾƛ Ǵƛ ǴƩǸơ Ƙƛ ƴĥĨ  ǌƽǸơ
ǭ ǨơƘǁŮ Ƙƛǽǚơ ƠƾǾǾơƗƸŮ ǷƷ Ƹƛŭ Outlook ǲŧ ǧƘǮǕƗ ƳǸƱǾ.ƴ 

ǨƜǡ ƹƗ ǧƘǮǕƗ ǴǱǸūƸǵ ǚơǾǾƸŭ ƷƳ ǒǲơǾƟƘǮ ǭ ƗƴƢƛƗŮ Ƙƛǽ ƟƷǸř ǯƳǸƛ ƹƘƛ ƠƾĨīĪ ǷƷ Ƹƛ ƗƷŭ ƘǭƸǞƛ Ŧš ƳǸƱ ƠƽƘǵǾǽ.ƴ 

 ƟƷǸř ƳƷƗǸǭ ŮǭƘǮơ ƷƳ Ǵŧ ƴǾǽƘǭƸǝ ǴƩǸơ ǴƢŨǱ ǰǽƗ ǴƛĥĨĥĨ  ƟƷǸř ǰǽƺŬǽƘƩ ƴǱƗǸơ Ůǭ ƺǾǱĥĨ .ƴǁƘƛ 
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ĥ 
04GL09/02 (#5565110) cs@shatel.ir 

ǒǲơǾ ƟƘǮOutlook Express 6 

 ǯƳǸƛ ƹƘƛ ǯƳƸŧ Ŧš ƟƷǸřĐēĒ  
ƗƸƛŭ Ɨ Ơƾơǽǭ ƳƷǸǭ ǰŮ Ƙƛǽƹ ƟƷǸǅ Ǵƛ Ơƾǽǲŧ ǨǮǕ ƸǾ:ƴ 

ƹƗ Ǹǲǭŭ Start ǷǽƹǷƴǲ ƺūǽǴǲ Run ƗƷ ǳƳƸŧ ƙƘƲƢǱƗ Ƿ ƷƳ ǨƱƗƳ Run ƷǸƢƽƳ CMD ƗƷ ƘơǽŘ ǳƳǸǮǱ Ƿ ǷƷ Ƹƛŭ OK  ǪŧǾŦ ǲŧǾƴ . 

Ɨ ƘƛǽƳƷƗǷ ƷƘŧ ǰ ƮǭǾǌ Command Prompt  ǭŮ Ǹǁǽƴ . 

ƷǸƢƽƳ ƹǽƸ ƗƷ ƷƳ Command Prompt ƳƷƗǷ  ŭǷƷ Ƹƛ Ƿ ǳƸŧEnter .ƴǾǲŧ ŦǾǪŧ 

¢ŜƭƴŜǘ ά¸ƻǳΩǊŜ hǳǘƎƻƛƴƎ aŀƛƭ {ŜǊǾŜǊέ рут 

 :ǧƘƦǭ  telnet mail.test.com 587 

ƸūƗ  ƙƗǸƩ Telnet Û Failed  ƴǁ Ɨǽƴƛ ǰǽǰ Ƙǲǖǭ ǭŮ ƴǁƘƛ Ǵŧ ƟƷǸř ĨīĪ  Ƹƛ ǷƷŭ ƠƽƘǵ ǴƢƾƛ ƘǮǁ ǭŮ ƴǁƘƛ. 

 

 

ǨŨǁ Ĥ 
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Ħ 
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ơƷǸǅ ƷƳŮ Ɨ ǯƳƸŧ ƳƷƗǷ Ƙƛ ǴŧǽƮǭ ƳƷƗǷ ƷǸƢƽƳ ǰǾ Ƿ ǳƴǁ ǯƋ ǌFail Ɨ ƴǂǱǽƴƛ ǰǽǭ ƹƘƛ ƸǒǱ ƳƷǸǭ ƟƷǸř Ǵŧ ƠƽƘǲǖǭ ǰŮ .ƴǁƘƛ 

 

ǨŨǁ ĥ 

 Ƿ ƹƘƛ Ǵƛ ǴƩǸơ Ƙƛǽ ƟƷǸř ǯƳǸƛ ǴƢƾƛ ƘĨīĪ  ǭŮ Ƙƛǽ ƠƾǽŨŮ ƾǭ ƹƗǾƸ Ƙǵŭ ƹǽǲŧ ǧƘƜǱƳ ƗƷ ƸǾ.ƴ 
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ħ 
04GL09/02 (#5565110) cs@shatel.ir 

 

 ƟƷǸř ǯƳǸƛ ǴƢƾƛĐēĒ ǷƷ Ƹƛŭ  ƠƽƘǵ 
 

ǭ ƗƴƢƛƗ ƷƳŮ ƘƛǽƗ Ǵƛ ƠƾǽƘǭƸǝ ǴƩǸơ ǴƢŨǱ ǰǾǽƗ Ǵŧ ƴǽ ǰǒǲơǾƘƛ ƟƘǮǽǷƷ Ƹƛ ƠǡǸǭ ƟƷǸǅ Ǵƛ ƴŭ Outlook  ƘǮǁ Ƿ ƳǸǁ ǫƘƪǱƗ ƘǮǁ
ǭŮ ƘƛǽƘƛ ƻƘǮơ Ƙƛ Ơƾ   ƟƷǸř ǯƳƸŧ ƹƘƛ ƠƽƗǸƱƷƳ Ƿ ƳǸƱ ƠƽƘǵĨīĪ ǌƽǸơ  ǒǲơ ƠƽƘǵǾǯƋ ƟƘǮ  ƟƷǸř ǰƢǝƸū ƸǒǱ ƷƳ Ƙƛ ƗƷ Ƙǵ

ĨīĪ ǵƳ ǫƘƪǱƗǾƗ ǧƘƽƷƗ Ǵŧ ƠƽƗ ƸƢǶƛ Ǵŧ ƗƸš ƴǽǮǾƹƗ Ǩ  .ƳǸǁ ǫƘƪǱƗ ǯƘơƳǸƱ ƠƽƘǵ 

 ǫƴǕ ƟƷǸǅ ƷƳƘǱƗǸơŮǽ  ƟƷǸř ǯƳƸŧ ƹƘƛ ƸƛĨīĪ ǷƷ Ƹƛŭ  ƗƸƛ ƠƽƘǵŭ ǚơ ǧƘǮǕƗǾǾƹ ƟƷǸǅ Ǵƛ ƟƗƸǽǲŧ ǨǮǕ ƸǾ:ƴ 

ƹ ǨŨǁ ƴǲǱƘǭ ƗƴƢƛƗǽǸǲǭ ƹƗ Ƹŭ Toolsƺū Ûǽ ǴǲAccounts ǲŧ ƙƘƲƢǱƗ ƗƷǾ.ƴ 

 

ǨŨǁ Ħ 
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04GL09/02 (#5565110) cs@shatel.ir 

 Ûǳƴǁ ǳƴǵƘǂǭ ǳƸƪǲř ƷƳ ƼŚƽAccount ǷƷ Ƹƛ Ƿ ƙƘƲƢǱƗ ƗƷ ƳǸƱŭ ƺūǽ ǴǲProperties ǪŧǾǲŧ ŦǾ.ƴ 

 

ǨŨǁ ħ 

 ũƸƛƸƽ ƳƷƗǷ ǳƴǁ ƸǵƘǑ ǳƸƪǲř ƷƳAdvanced  ƠǮƾǡ ƷƳ Ƿ ǳƴǁOutgoing Mail (SMTP)  ƹƗ ƗƷ ƟƷǸř ǳƷƘǮǁ25  Ǵƛ
587 ǚơǾǾǵƳ ƸǾ . ƴ 

 

ǨŨǁ Ĩ 

 

 ũƸƛƸƽ ƳƷƗǷ ƼŚƽServers  Ƿ ǳƴǁOutgoing mail(SMTP)  ƗƷ smtp.shatel.ir ǵƳ ƷƗƸǡǾ.ƴ 
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ĩ 
04GL09/02 (#5565110) cs@shatel.ir 

 ǷƷ Ƹƛŭ Apply ǪŧǾƘǶǱ ƷƳ Ƿ ǳƳƸŧ ŦǽǷƷ Ƹƛ Ơŭ OK ǪŧǾǲŧ ŦǾǷƷ Ƹƛ ǨƜǡ ǳƸƪǲř ƷƳ Ƿ .ƴŭ Close ǪŧǾǲŧ ŦǾ.ƴ 

 

ǨŨǁ ĩ 

 Ǵǲǽƺū ǷƳ Ǵŧ ƴǾǽƘǭƸǝ ǴƩǸơ ƳƷǸǭ ǰǽƗ ǴƛMy Server require authentication   ǷLog on using Secure 

Password Authentication .ƴǲǁƘƛ ǴƢǁƗƳ ŦǾơ ƠƾǽƘƛ ŮǮǱ 

ǒǲơ ǫƘƪǱƗǾƘř Ǵƛ ƟƘǮǽƽƷ ǯƘǾǭ ÛǳƴŮ ǱƗǸơǾƗ ǧƘƽƷƗ ƴǽǮǾǨ Ƙǵŭ ƽƷƸƛ ƗƷ ƳǸƱŮ ǲŧǾ.ƴ 

 ƟƷǸř ǯƳǸƛ ƹƘƛĐēĒ ǷƷ Ƹƛŭ   ƠƽƘǵ 

 

 ƙƗǸƩ ƸūƗtelnet  ÛConnect ƴǁ Ɨ Ǵƛǽǭ Ƙǲǖǭ ǰŮ  ƟƷǸř Ǵŧ ƴǁƘƛ587 ǷƷŭ ƠƽƘǵ ǝƘŧ Ƿ .ƠƽƗ ƹƘƛŮ  ǳƷƘǮǁ ǌǢǝ ƠƽƗ
ǒǲơ ƷƳ ƗƷ ƟƷǸřǾ ƹƗ ƟƘǮ25  Ǵƛ587 ǚơǾǾǵƳ ƸǾ.ƴ 

ƗƸƛŭ ǚơ ǧƘǮǕƗǾǾƹ ƟƷǸǅ Ǵƛ ƟƗƸǽǲŧ ǨǮǕ ƸǾ:ƴ 

ƹ ǨŨǁ ƴǲǱƘǭ ƗƴƢƛƗǽǸǲǭ ƹƗ Ƹŭ Toolsƺū Ûǽ ǴǲAccounts ǲŧ ƙƘƲƢǱƗ ƗƷǾ.ƴ 
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ǨŨǁ Ī  
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ī 
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 Ûǳƴǁ ǳƴǵƘǂǭ ǳƸƪǲř ƷƳ ƼŚƽAccount ǷƷ Ƹƛ Ƿ ƙƘƲƢǱƗ ƗƷ ƳǸƱŭ ƺūǽ ǴǲProperties ǪŧǾǲŧ ŦǾ.ƴ 

 

ǨŨǁ ī 

 ũƸƛƸƽ ƳƷƗǷ ǳƴǁ ƸǵƘǑ ǳƸƪǲř ƷƳAdvanced Ǹǁǽ ƠǮƾǡ ƷƳ .ƴOutgoing mail(SMTP)  ƹƗ ƗƷ ƟƷǸř ǳƷƘǮǁ25  Ǵƛ
587 ǚơǾǾǵƳ ƸǾǷƷ Ƹƛ .ƴŭ Apply ǪŧǾƘǶǱ ƷƳ Ƿ ǳƳƸŧ ŦǽǷƷ Ƹƛ Ơŭ OK ǪŧǾǲŧ ŦǾ .ƴ ǷƷ Ƹƛ ǨƜǡ ǳƸƪǲř ƷƳŭ Close ǪŧǾ Ŧ
ǲŧǾ.ƴ 

 

ǨŨǁ Ĭ 

ǒǲơ ǫƘƪǱƗǾƘř Ǵƛ ƟƘǮǽƽƷ ǯƘǾǭ ǳƴŮ ǱƗǸơǾƗ ǧƘƽƷƗ ƴǽǮǾǨ Ƙǵŭ ƽƷƸƛ ƗƷ ƳǸƱŮ ǲŧǾ.ƴ 
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Ĭ 
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 ǰƢƱƘƽ ǳǸƮǱEmail Account ƴƩǽ ƴ 
 

ƗƸƛŭ  ǰƢƱƘƽEmail Account ƴƩǽǸǲǭ ƹƗ ƴŭ Tools ƺūǽ ǴǲAccounts Ǫŧ ƗƷǾǲŧ ŦǾ.ƴ 

 

ǨŨǁ Ĥģ 

ƹ ǨŨǁ ƴǲǱƘǮǵǽ ǳƸƪǲř ƷƳ ƸInternet Accounts ƺū ÛǽǴǲ ŭ  Add ǷƷ Ƿ ƙƘƲƢǱƗ ƗƷŭ Mail ǪŧǾǲŧ ŦǾ.ƴ 

 

ǨŨǁ ĤĤ 

Ɨ ƷƳǽ ǫƘǱ ƠǮƾǡ ǰAccount ǷƷ Ƹƛ Ƿ ǳƳǸǮǱ ƳƷƗǷ Ƿ ǳƳƸŧ ƙƘƲƢǱƗ ƗƷ ƳǸƱŭ Next ǪŧǾǲŧ ŦǾ.ƴ 
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Ĥģ 

04GL09/02 (#5565110) cs@shatel.ir 

 

ǨŨǁĤĥ  

Ɨ ƻƷƳƋ ƴǖƛ ǳƸƪǲř ƷƳǽǮǾǨ ǷƷ Ƹƛ Ƿ ǳƳƸŧ ƳƷƗǷ ƗƷ ƳǸƱŭ Next ǪŧǾǲŧ ŦǾ.ƴ 

 

ǨŨǁ ĤĦ 
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ĤĤ 

04GL09/02 (#5565110) cs@shatel.ir 

 ƻƷƳƋ ƴǖƛ ǴƮǞǅ ƷƳMail Server ǷƷ Ƹƛ Ƿ ǳƳǸǮǱ ƳƷƗǷ ƗƷ ƳǸƱŭ Next ǪŧǾǲŧ ŦǾ.ƴ 

 

ǨŨǁ Ĥħ 

 ƴǖƛ ǳƸƪǲř ƷƳUsername  ǷPassword ƗǽǮǾǷƷ Ƹƛ Ƿ ǳƳǸǮǱ ƳƷƗǷ ƗƷ ƳǸƱ Ǩŭ Next ǪŧǾǲŧ ŦǾ.ƴ 

 

ǨŨǁ ĤĨ 

 

  



 

 

 

 

 
 ƟƘǮǾǒǲơ ŭƘǮǲǵƗƷOutlook 

  

Ĥĥ 

04GL09/02 (#5565110) cs@shatel.ir 

ǷƷ Ƹƛ ǳƴǁ ƸǵƘǑ ǳƸƪǲř ƷƳŭ Finish ǪŧǾǲŧ ŦǾ .ƴ 

 

ǨŨǁ Ĥĩ 

Ɨ ǴƛǽơƸơ ǰǾ ƚEmail Account  ǭ ǴƢƱƘƽ ƸǒǱƳƷǸǭŮ .ƳǸǁ 

 

 

 

 

 

 

 

 

 
 

  



 

 

 

 

 
 ƟƘǮǾǒǲơ ŭƘǮǲǵƗƷOutlook 

  

ĤĦ 

04GL09/02 (#5565110) cs@shatel.ir 

ǒǲơǾ ƟƘǮMicrosoft Outlook  2003 

 ƟƷǸř ǯƳǸƛ ƹƘƛ ǯƳƸŧ ŦšĐēĒ  
ƗƸƛŭ Ɨ Ơƾơǽǭ ƳƷǸǭ ǰŮ Ƙƛǽƹ ƟƷǸǅ Ǵƛ Ơƾǽǲŧ ǨǮǕ ƸǾ: ƴ 

ƹƗ Ǹǲǭŭ Start ǷǽƹǷƴǲ ƺūǽǴǲ Run ƗƷ ǳƳƸŧ ƙƘƲƢǱƗ Ƿ ƷƳ ǨƱƗƳ Run ƷǸƢƽƳ CMD ƗƷ ƘơǽŘ ǳƳǸǮǱ Ƿ ǷƷ Ƹƛŭ OK  ǪŧǾŦ ǲŧǾƴ . 

Ɨ ƘƛǽƳƷƗǷ ƷƘŧ ǰ ƮǭǾǌ Command Prompt  ǭŮ Ǹǁǽƴ . 

ƷǸƢƽƳ ƹǽƸ ƗƷ ƷƳ Command Prompt ƳƷƗǷ ǲŧǾ.ƴ 

¢ŜƭƴŜǘ ά¸ƻǳΩǊŜ hǳǘƎƻƛƴƎ aŀƛƭ {ŜǊǾŜǊέ рут 

 :ǧƘƦǭ  telnet mail.test.com 587 

ƸūƗ  ƙƗǸƩ Telnet Û Failed  ƴǁ Ɨǽƴƛ ǰǽǰ Ƙǲǖǭ ǭŮ ƴǁƘƛ Ǵŧ ƟƷǸř ĨīĪ  Ƹƛ ǷƷŭ ƠƽƘǵ ǴƢƾƛ ƘǮǁ ǭŮ ƴǁƘƛ. 

 

ǨŨǁ ĤĪ 

 

 

 

 

 



 

 

 

 

 
 ƟƘǮǾǒǲơ ŭƘǮǲǵƗƷOutlook 

  

Ĥħ 

04GL09/02 (#5565110) cs@shatel.ir 

ơƷǸǅ ƷƳŮ Ɨ ǯƳƸŧ ƳƷƗǷ Ƙƛ ǴŧǽƮǭ ƳƷƗǷ ƷǸƢƽƳ ǰǾ Ƿ ǳƴǁ ǯƋ ǌFail Ɨ ƴǂǱǽƴƛ ǰǽǭ ƹƘƛ ƸǒǱ ƳƷǸǭ ƟƷǸř Ǵŧ ƠƽƘǲǖǭ ǰŮ .ƴǁƘƛ 

 

ǨŨǁ Ĥī 

 

 Ƿ ƹƘƛ Ǵƛ ǴƩǸơ Ƙƛǽ ƟƷǸř ǯƳǸƛ ǴƢƾƛ ƘĨīĪ  ǭŮ Ƙƛǽ ƠƾǽŨŮ ƾǭ ƹƗǾƸ Ƙǵŭ ƹǽ ƗƷ Ƹǲŧ ǧƘƜǱƳǾ.ƴ 

 

 

  



 

 

 

 

 
 ƟƘǮǾǒǲơ ŭƘǮǲǵƗƷOutlook 

  

ĤĨ 

04GL09/02 (#5565110) cs@shatel.ir 

 ƟƷǸř ǯƳǸƛ ǴƢƾƛĐēĒ ǷƷ Ƹƛŭ   ƠƽƘǵ 

 

ǭ ƗƴƢƛƗ ƷƳŮ ƘƛǽƗ Ǵƛ ƠƾǽƘǭƸǝ ǴƩǸơ ǴƢŨǱ ǰǾǽƗ Ǵŧ ƴǽǒǲơ ǰǾƘƛ ƟƘǮǽǷƷ Ƹƛ ƠǡǸǭ ƟƷǸǅ Ǵƛ ƴŭ Outlook  ƘǮǁ Ƿ ƳǸǁ ǫƘƪǱƗ ƘǮǁ
ǭŮ ƘƛǽƘƛ ƻƘǮơ Ƙƛ Ơƾ   ƟƷǸř ǯƳƸŧ ƹƘƛ ƠƽƗǸƱƷƳ Ƿ ƳǸƱ ƠƽƘǵĨīĪ ǌƽǸơ  ǒǲơ ƠƽƘǵǾǯƋ ƟƘǮ ƸǒǱ ƷƳ Ƙƛ ƗƷ Ƙǵ  ƟƷǸř ǰƢǝƸū

ĨīĪ ǵƳ ǫƘƪǱƗǾƗ ǧƘƽƷƗ Ǵŧ ƠƽƗ ƸƢǶƛ Ǵŧ ƗƸš ƴǽǮǾƹƗ Ǩ  .ƳǸǁ ǫƘƪǱƗ ǯƘơƳǸƱ ƠƽƘǵ 

ƘǱƗǸơ ǫƴǕ ƟƷǸǅ ƷƳŮǽ  ƟƷǸř ǯƳƸŧ ƹƘƛ ƸƛĨīĪ ǷƷ Ƹƛŭ  ƗƸƛ ƠƽƘǵŭ ǚơ ǧƘǮǕƗǾǾƹ ƟƷǸǅ Ǵƛ ƟƗƸǽǲŧ ǨǮǕ ƸǾ:ƴ 

ƹ ǨŨǁ ƴǲǱƘǭ ƗƴƢƛƗǽǸǲǭ ƹƗ Ƹŭ Toolsƺū Ûǽ ǴǲEmail Accounts ǲŧ ƙƘƲƢǱƗ ƗƷǾ.ƴ 

 

ŨǁǨ ĤĬ 

  



 

 

 

 

 
 ƟƘǮǾǒǲơ ŭƘǮǲǵƗƷOutlook 

  

Ĥĩ 

04GL09/02 (#5565110) cs@shatel.ir 

ƺū Ûǳƴǁ ǳƴǵƘǂǭ ǳƸƪǲř ƷƳ ƼŚƽǽ ǴǲView or Change existing e-mail accounts ƗƸƛ ƗƷŭ ǚơ ǧƘǮǕƗǾǾ ƟƗƸ
ǷƷ Ƿ ƙƘƲƢǱƗŭ Next ǪŧǾǲŧ ŦǾ.ƴ 

 

ǨŨǁ ĥģ 

 ǳƸƪǲř ƷƳ ƼŚƽE-mail Accounts  ƗƴƢƛƗ ÛAccount ǷƷ ƼŚƽ Ƿ ƙƘƲƢǱƗ ƗƷ ƸǒǱƳƷǸǭŭ Change ǪŧǾǲŧ ŦǾ.ƴ 

 

ǨŨǁ ĥĤ 



 

 

 

 

 
 ƟƘǮǾǒǲơ ŭƘǮǲǵƗƷOutlook 

  

ĤĪ 

04GL09/02 (#5565110) cs@shatel.ir 

ƹ ǨŨǁ ƴǲǱƘǭ ƼŚƽǽ ƷƳ ƗƴƢƛƗ ƸOutgoing mail server(SMTP)  ƻƷƳƋ ÛSMTP Server ƳƷƗǷ ƗƷ ǨơƘǁ ƠŧƸǁ 

ǳƳǸǮǱ(smtp.shatel.ir) ǷƷ Ƹƛ ƼŚƽ Ƿŭ More Settings ǪŧǾǲŧ ŦǾ.ƴ 

 

ǨŨǁ ĥĥ 

ƹ ǳƸƪǲřǽǭ ƸǵƘǑ ƸŮ  ũƸƛƸƽ ƳƷƗǷ ƗƴƢƛƗ .ƳǸǁOutgoing Server Ǹǁǽǒǲơ .ƴǾƹ ǨŨǁ ƴǲǱƘǭ ƟƘǮǽƺū .ƴǁƘƛ Ƹǽ ǴǲMy 

outgoing server(SMTP) requires authentication ƘƜǱǽơ ƴǾ.ƴǁƘƛ ǴƢǁƗƳ Ŧ 

 

ǨŨǁ ĥĦ 



 

 

 

 

 
 ƟƘǮǾǒǲơ ŭƘǮǲǵƗƷOutlook 

  

Ĥī 

04GL09/02 (#5565110) cs@shatel.ir 

 ũƸƛƸƽ ƳƷƗǷ ƼŚƽAdvanced Ǹǁǽ.ƴ 
 ƠǮƾǡ ƷƳOutgoing server (SMTP)  ƹƗ ƗƷ ƟƷǸř ǳƷƘǮǁĥĨ  ǴƛĨīĪ ǚơǾǾǵƳ ƸǾǷƷ Ƹƛ ƼŚƽ .ƴŭ OK ǪŧǾ ƷƳ Ƿ ǳƳƸŧ Ŧ

ǷƷ Ƹƛ ǨƜǡ ǳƸƪǲřŭ ǪŧǾ ƴNext Ƙř ǴƮǞǅ ƷƳ ǷǽǱƘŮ ǷƷ Ƹƛŭ ǪŧǾ ƴFinish ǪŧǾǲŧ ŦǾ.ƴ 

 

ǨŨǁ ĥħ 

ǒǲơ ǫƘƪǱƗǾƘř Ǵƛ ƟƘǮǽƽƷ ǯƘǾǭÛǳƴŮ ǱƗǸơǾƗ ǧƘƽƷƗ ƴǽǮǾǨ Ƙǵŭ ƽƷƸƛ ƗƷ ƳǸƱŮ ǲŧǾ.ƴ 

 

  



 

 

 

 

 
 ƟƘǮǾǒǲơ ŭƘǮǲǵƗƷOutlook 

  

ĤĬ 

04GL09/02 (#5565110) cs@shatel.ir 

 ƟƷǸř ǯƳǸƛ ƹƘƛĐēĒ ǷƷ Ƹƛŭ  ƠƽƘǵ 
 

 ƙƗǸƩ ƸūƗTelnet  ÛConnect ƴǁ Ɨ Ǵƛǽǭ Ƙǲǖǭ ǰŮ ť ƴǁƘƛ  ƟƷǸř ǳĨīĪ ǷƷ Ƹƛŭ ƠƽƘǵ ƠƽƗ ƹƘƛ ǝƘŧ ǷŮ  ǳƷƘǮǁ ǌǢǝ ƠƽƗ
ǒǲơ ƷƳ ƗƷ ƟƷǸřǾ ƹƗ ƟƘǮĥĨ  ǴƛĨīĪ ǚơǾǾǵƳ ƸǾ.ƴ 

ƗƸƛŭ ǚơ ǧƘǮǕƗǾǾƹ ƟƷǸǅ Ǵƛ ƟƗƸǽǲŧ ǨǮǕ ƸǾ:ƴ 

ƹ ǨŨǁ ƴǲǱƘǭ ƗƴƢƛƗǽǸǲǭ ƹƗ Ƹŭ Toolsƺū Ûǽ ǴǲEmail Accounts ǲŧ ƙƘƲƢǱƗ ƗƷǾ.ƴ 

 

ǨŨǁ ĥĨ 

 

 

 

 



 

 

 

 

 
 ƟƘǮǾǒǲơ ŭƘǮǲǵƗƷOutlook 

  

ĥģ 

04GL09/02 (#5565110) cs@shatel.ir 

ƺū Ûǳƴǁ ǳƴǵƘǂǭ ǳƸƪǲř ƷƳ ƼŚƽǽ ǴǲView or Change existing e-mail accounts ƗƸƛ ƗƷŭ ǚơ ǧƘǮǕƗǾǾ ƟƗƸ
Ƿ ƙƘƲƢǱƗ ǷƷŭ Next ǪŧǾǲŧ ŦǾ.ƴ 

 

ǨŨǁ ĥĩ 

 ǳƸƪǲř ƷƳ ƼŚƽE-mail Accounts  ƗƴƢƛƗ ÛAccount ǷƷ ƼŚƽ Ƿ ƙƘƲƢǱƗ ƗƷ ƸǒǱƳƷǸǭŭ Change ǪŧǾǲŧ ŦǾ.ƴ 

 

ǨŨǁ ĥĪ 



 

 

 

 

 
 ƟƘǮǾǒǲơ ŭƘǮǲǵƗƷOutlook 

  

ĥĤ 

04GL09/02 (#5565110) cs@shatel.ir 

ǷƷ Ƹƛ ƼŚƽŭ More Settings ǪŧǾǲŧ ŦǾƴ. ƹ ǳƸƪǲřǽǭ ƸǵƘǑ ƸŮ  ũƸƛƸƽ ƳƷƗǷ .ƳǸǁAdvanced Ǹǁǽ.ƴ 

 ƠǮƾǡ ƷƳOutgoing server (SMTP)  ƹƗ ƗƷ ƟƷǸř ǳƷƘǮǁĥĨ  ǴƛĨīĪ ǚơǾǾǷƷ Ƹƛ ƼŚƽ  ǳƳƗƳ Ƹŭ OK ǪŧǾǲŧ ŦǾ ƷƳ . ƴ
ǷƷ ǨƜǡ ǳƸƪǲřŭ ǪŧǾ ƴNext Ƙř ǴƮǞǅ ƷƳ ǷǽǱƘŮ ǷƷŭ ǪŧǾ ƴFinish ǪŧǾǲŧ ŦǾ.ƴ 

 

ǨŨǁ ĥī 

ǒǲơ ǫƘƪǱƗǾƘř Ǵƛ ƟƘǮǽƽƷ ǯƘǾǭÛǳƴŮ ǱƗǸơǾƗ ǧƘƽƷƗ ƴǽǮǾǨ Ƙǵŭ ƽƷƸƛ ƗƷ ƳǸƱŮ ǲŧǾ.ƴ 

 

 

 

 

 

 



 

 

 

 

 
 ƟƘǮǾǒǲơ ŭƘǮǲǵƗƷOutlook 

  

ĥĥ 

04GL09/02 (#5565110) cs@shatel.ir 

 ǰƢƱƘƽ ǳǸƮǱEmail Account ƴƩǽƴ 
  

ƗƸƛŭ  ǰƢƱƘƽEmail Account ƴƩǽǸǲǭ ƹƗ ƴŭ Tools ƺūǽ ǴǲEmail Accounts Ǫŧ ƗƷǾǲŧ ŦǾ.ƴ 

 

ǨŨǁ ĥĬ 

 

 

 

 

 

 



 

 

 

 

 
 ƟƘǮǾǒǲơ ŭƘǮǲǵƗƷOutlook 

  

ĥĦ 

04GL09/02 (#5565110) cs@shatel.ir 

ƹ ǨŨǁ ƴǲǱƘǮǵǽ ǳƸƪǲř ƷƳ ƸEmail Accounts ƺū Ûǽ ǴǲAdd a new email account ǷƷ Ƿ ƙƘƲƢǱƗ ƗƷŭ Next 
ǪŧǾǲŧ ŦǾ.ƴ 

 

ǨŨǁ Ħģ 

ƺū Ûǳƴǁ ƸǵƘǑ ǳƸƪǲř ƷƳǽ ǴǲPOP3 ƘǮǱ ƙƘƲƢǱƗ ƗƷǾǽƴ ǷƷ Ƿŭ Next ǪŧǾǲŧ ŦǾ.ƴ 

 

ǨŨǁ ĦĤ 



 

 

 

 

 
 ƟƘǮǾǒǲơ ŭƘǮǲǵƗƷOutlook 

  

ĥħ 

04GL09/02 (#5565110) cs@shatel.ir 

ǒǲơ ƼŚƽǾƹ ǨŨǁ ƴǲǱƘǭ ƗƷ ƟƘǮǽǵƳ ǫƘƪǱƗ ƸǾ:ƴ 

Ĥ-  ƠǮƾǡ ƷƳYour Name ǲŧ ƳƷƗǷ ƗƷ ƳǸƱ ǫƘǱǾ.ƴ 

ĥ-  ƠǮƾǡ ƷƳEmail Address Ɨ ƻƷƳƋǽǮǾǲŧ ƳƷƗǷ ƗƷ ƳǸƱ ǨǾ : ǧƘƦǭ).ƴusername@yourdomain.com ( 

Ħ-  ƠǮƾǡ ƷƳAccount type ƺūǽ ǴǲPOP3 ƘǮǱ ƙƘƲƢǱƗ ƗƷǾǽ.ƴ 

ħ-  ƠǮƾǡ ƷƳIncoming mail server  ÛIP ǽ ǫƘǱ ƘServer ƷƳǽƗ ǳƴǲǲŧ ƠǝƘǽǮǾǨ ǲŧ ƳƷƗǷ ƗƷ ƘǵǾ.ƴ 

Ĩ-  ƠǮƾǡ ƷƳ Outgoing mail server ÛIP ǽ ǫƘǱ ƘServer Ɨ ǳƴǲǲŧ ǧƘƽƷƗǽǮǾǨ ǲŧ ƳƷƗǷ ƗƷ ƘǵǾ.ƴ 

ĩ-  ƠǮƾǡ ƷƳUser Name ƸƛƷƘŧ ǫƘǱŭ Account ƗƸƛŭ  Ǵƛ ƳǷƷǷMail Server ǲŧ ƳƷƗǷ ƗƷǾ.ƴ 

Ī-  ƠǮƾǡ ƷƳPassword  ƷǸƜǕ ƺǭƷAccount ƘǮǱ ƳƷƗǷ ƗƷǾǽ.ƴ 

 Ǵǲǽƺū ŦǾơRequire Logon using Secure Password Authentication  ƘǮǁ ƠƽƘǵ ƟƘǮǾǒǲơ Ǵƛ ǴƢƾƛƗǷ
.ƴǁƘƛ Ůǭ 

ǷƷ Ƹƛ ƼŚƽŭ Next ǪŧǾǲŧ ŦǾ.ƴ 

 

 

ǨŨǁ Ħĥ 



 

 

 

 

 
 ƟƘǮǾǒǲơ ŭƘǮǲǵƗƷOutlook 

  

ĥĨ 

04GL09/02 (#5565110) cs@shatel.ir 

 

ǷƷ Ƹƛ ǳƴǁ ƸǵƘǑ ǳƸƪǲř ƷƳŭ Finish ǪŧǾǲŧ ŦǾ .ƴ 

Ɨ ǴƛǽơƸơ ǰǾ ƚEmail Account  ǭ ǴƢƱƘƽ ƸǒǱƳƷǸǭŮ .ƳǸǁ 

 

ǨŨǁ ĦĦ 

 

 

 

 

 

 

 

 



 

 

 

 

 
 ƟƘǮǾǒǲơ ŭƘǮǲǵƗƷOutlook 

  

ĥĩ 

04GL09/02 (#5565110) cs@shatel.ir 

ǒǲơǾ ƟƘǮMicrosoft Outlook 2007 

 ƟƷǸř ǯƳǸƛ ƹƘƛ ǯƳƸŧ ŦšĨīĪ 
ƗƸƛŭ Ɨ Ơƾơǽǭ ƳƷǸǭ ǰŮ Ƙƛǽƹ ƟƷǸǅ Ǵƛ Ơƾǽǲŧ ǨǮǕ ƸǾ: ƴ 

ƹƗ Ǹǲǭŭ Start ǷǽƹǷƴǲ ƺūǽǴǲ Run ƗƷ ǳƳƸŧ ƙƘƲƢǱƗ Ƿ ƷƳ ǨƱƗƳ Run ƷǸƢƽƳ CMD ƗƷ ƘơǽŘ ǳƳǸǮǱ Ƿ ǷƷ Ƹƛŭ OK  ǪŧǾŦ ǲŧǾƴ . 

Ɨ ƘƛǽƳƷƗǷ ƷƘŧ ǰ ƮǭǾǌ Command Prompt  ǭŮ Ǹǁǽƴ . 

ƷǸƢƽƳ ƹǽƸ ƗƷ ƷƳ Command Prompt ƳƷƗǷ ǲŧǾ.ƴ 

¢ŜƭƴŜǘ ά¸ƻǳΩǊŜ hǳǘƎƻƛƴƎ aŀƛƭ {ŜǊǾŜǊέ рут 

 :ǧƘƦǭ  telnet mail.test.com 587 

ƸūƗ  ƙƗǸƩ Telnet Û Failed  ƴǁ Ɨǽƴƛ ǰǽǰ Ƙǲǖǭ ǭŮ ƴǁƘƛ Ǵŧ ƟƷǸř ĨīĪ  Ƹƛ ǷƷŭ ƠƽƘǵ  ƘǮǁǴƢƾƛ ǭŮ ƴǁƘƛ. 

 

ǨŨǁ Ħħ 

  



 

 

 

 

 
 ƟƘǮǾǒǲơ ŭƘǮǲǵƗƷOutlook 

  

ĥĪ 

04GL09/02 (#5565110) cs@shatel.ir 

ơƷǸǅ ƷƳŮ Ɨ ǯƳƸŧ ƳƷƗǷ Ƙƛ ǴŧǽƮǭ ƳƷƗǷ ƷǸƢƽƳ ǰǾ Ƿ ǳƴǁ ǯƋ ǌFail Ɨ ƴǂǱǽƴƛ ǰǽǭ ƹƘƛ ƸǒǱ ƳƷǸǭ ƟƷǸř Ǵŧ ƠƽƘǲǖǭ ǰŮ .ƴǁƘƛ 

 

ǨŨǁ ĦĨ 

 Ƿ ƹƘƛ Ǵƛ ǴƩǸơ Ƙƛǽ ƟƷǸř ǯƳǸƛ ǴƢƾƛ ƘĨīĪ  ǭŮ Ƙƛǽ ƠƾǽŨŮ ƾǭ ƹƗǾƸ Ƙǵŭ ƹǽǲŧ ǧƘƜǱƳ ƗƷ ƸǾ.ƴ 

 

  



 

 

 

 

 
 ƟƘǮǾǒǲơ ŭƘǮǲǵƗƷOutlook 

  

ĥī 

04GL09/02 (#5565110) cs@shatel.ir 

 ƟƷǸř ǯƳǸƛ ǴƢƾƛĐēĒ ǷƷ Ƹƛŭ  ƠƽƘǵ 
ǭ ƗƴƢƛƗ ƷƳŮ ƘƛǽƗ Ǵƛ ƠƾǽƘǭƸǝ ǴƩǸơ ǴƢŨǱ ǰǾǽƗ Ǵŧ ƴǽǒǲơ ǰǾƘƛ ƟƘǮǽǷƷ Ƹƛ ƠǡǸǭ ƟƷǸǅ Ǵƛ ƴŭ Outlook  ƘǮǁ Ƿ ƳǸǁ ǫƘƪǱƗ ƘǮǁ

ǭŮ ƘƛǽƘƛ ƻƘǮơ Ƙƛ Ơƾ   ƟƷǸř ǯƳƸŧ ƹƘƛ ƠƽƗǸƱƷƳ Ƿ ƳǸƱ ƠƽƘǵĨīĪ ǌƽǸơ  ǒǲơ ƠƽƘǵǾǯƋ ƟƘǮ  ƟƷǸř ǰƢǝƸū ƸǒǱ ƷƳ Ƙƛ ƗƷ Ƙǵ
ĨīĪ ǵƳ ǫƘƪǱƗǾƠƽƗ ƸƢǶƛ Ǵŧ ƗƸš ƴ Ɨ ǧƘƽƷƗ ǴŧǽǮǾƹƗ Ǩ  .ƳǸǁ ǫƘƪǱƗ ǯƘơƳǸƱ ƠƽƘǵ 

ƘǱƗǸơ ǫƴǕ ƟƷǸǅ ƷƳŮǽ  ƟƷǸř ǯƳƸŧ ƹƘƛ ƸƛĨīĪ ǷƷ Ƹƛŭ ƗƸƛ ƠƽƘǵŭ ǚơ ǧƘǮǕƗǾǾƹ ƟƷǸǅ Ǵƛ ƟƗƸǽǲŧ ǨǮǕ ƸǾ:ƴ 

ƹ ǨŨǁ ƴǲǱƘǭ ƗƴƢƛƗǽǸǲǭ ƹƗ Ƹŭ Toolsƺū Ûǽ ǴǲAccount Settings ǲŧ ƙƘƲƢǱƗ ƗƷǾ.ƴ 

 

ǨŨǁ Ħĩ 

 

 

 

 

 

 

 

 



 

 

 

 

 
 ƟƘǮǾǒǲơ ŭƘǮǲǵƗƷOutlook 

  

ĥĬ 

04GL09/02 (#5565110) cs@shatel.ir 

 Û ǳƴǁ ǳƴǵƘǂǭ ǳƸƪǲř ƷƳ ƼŚƽAccount ǷƷ ƼŚƽ Ƿ ƙƘƲƢǱƗ ƗƷ ƸǒǱƳƷǸǭŭ Change ǪŧǾǲŧ ŦǾ.ƴ 

 

ǨŨǁ ĦĪ 

  








































































